Hiim-hoping you can help me My names@is B and-im 2 wheelchair
user whe lives in Morecambe.ive been havmg great diff c:m'ty in getting wheelchair
accesable taxis from eithver of the two taxi companys in Morecambe-Lancaster.even
tho | pre book them hours in advance im toid an accesable car cant be guaranteed |
and this imakes going out and getting home very stressfuland scary | usualygo out |
fronrmy fiat off queen street in Morecambe on a Tuesday to the midland hotel for

iunch then baek home around 12-1pm then on a Wednesdayto Frankie and bennys

on a Saturday morning | go to Morecambe police station at 11am to get a eoachto

leeds where | watch football | then gtry to get a taxi from the shrimp toby carvery

‘back into Morecambe at 7pm .Im sorry to bore-you with my weekly socialiife but im

trying to highlight-the problemns | face .
it doesn't seem fair to me that im not able fo access a taxi the same as people who
den't have to use a wheelchair.is there not a way that-wheelchair taxis can be

“prioratised for wheelchair users ? Im trying to think-of other options and thoughtof

private hire taxis but | cant find-a list of private hire taxi companys that have .
wheelchair accesable cars .Do the council have such a list or ¢an you offer any
advice

cheers




Hi Wendy thanks for the_quick reply.i realy Hope somsming can be done about this
problem.lis very easy to see how-a disabled-person coiiid get isolated very easily ~
especialy if thiey cant drive and have no family to heip ouf with lifts etc.the dda and-
then equalfity acts were hard fought for and ,even tho not totally sucsessful have
helped but fall down totaily if wheelchair users.cant get out of their houses because
taxi drivers-cant or-wont pick them up

| persoraly think the problem is with- existing wheelchair accesable faxi drivers
wanting-the reduced cost of a wheelchair taxi plate but then don't-want the perceived
hastle of picking up wheelechair users.i.cant see why there cant.bean obligaticn as a
condition of the licence maybe.that a wheslchair user has prioraty for getting 2
wheelchair taxi over an able bodied person who can get in any taxi.

-id apriciate it if you could keep me irformed if anything happerrs with this issue:ive
got one of the numbers you gave-me but | cant get hold of him-il try the other-one
tho.i don'tknow anyone else that uses a wheelchair so unforfunately cant help with
that one;but im sure that every other wheelchair user faces the same problem
cheers ' '




fil | emaiied you last month about the problems I-have getting wheelchair accesable
taxis in.the Morecambe,lancaster area.i was-wondering:if youd made-any progress in
sorting this problem oeut.ln the last tenrdays ive-been to reading,london,bristol and
_used wheelchair accesable taxis-with minimum waiting=and hastle | find it strange
and frusfrating that in my own towrr | cant get a taxi without having the stress and

worry of not knowing wether a wheelchair taxi or an ordinary one is going to turn up-
ours




Hello, | was wondeting if you could look into & few problems I-had with-local taxi companies
yesterday.

i am-a-wheelchair user and waork from the Councif Housing-Office at 38-Cable Street, Lancaster.

On Wednesday 11 June (4.25pm) | rang 848848 tc order a-taxi to take me home at 5pm, | asked for a
wheelchair taxi. | was told-that | could not pre-book a disabled taxi, l-explained that the office
closed at 5pm soTeed it to be there then,

| asked why | coutdn’t book a disabled car in.the same way of booking a ‘normal’ car, the renly was
because you tan’t.due to the limited number ef disabled taxis. {asked what do you suggest | de,she
said ring.somebaody else,

ls it correct that-you cannot pre-book a disabled taxi ?, or did they just not want to be hothered ?

| then rang 32090 who did allow me to pre-book-a disabled car. The-mini bus {Private Hire /
burgundy) arrived next to the Cable Street Office / Fire Station, the driver started to put the ramp up
the side of the vehicle straight ento the cohbles.

I did not take the drivers badge number put she was a vety petit lady.

As+ approached the ramp she said to me ‘well are you going to-push’; | told her | had iimited upper
body strength and could-not possibility push up a gradientthat high. The driver then-began to push
me-up the ramp-after a few secends it-was apparent that she was not-physically able to help me into
the car,

The driver then asked a_passer-by to help {this happened to-be another Council employee, the
Cleaner from Cable Street), | objected at this paint-as’ifeit unsafe with drivers capability of assisting
me into the vehicle and was concerned how-twould get out athome. The driver kept reassuring me
that | was safe. Cnthe second attempt at pushing me up the ramp, the front wheel of my
wheelchair came aver theside of the ramp at the top and feft me in a very vulnerable & extremely
scary position. 1 was only being held safe by the driver&the Council cleaner, | was on a steep slepe
un-halanced & peering at the pavement.

| honestly do not know how-they managed to get-my-front wheel back over the side-and onto-the
ramp. | think at this point.| was crying & suffering-from shock.

1 then refused to get into this taxi.
vty complaint is not directly_at the driver but could you please look into:

A) The suitability-of this mini bus-being used as a disabled taxi

B) The suitability and gradient of the ramp used {as it was far too-steep & | think a fully abled
person-would not be able to pushrthemselves up that hill}

C) The capability of the individual driver (should they not be assess as to how much / long they
can push a disabled customer). As | mentioned the driver did try to help but in my opinion
she was a tinypetit woman and | don’t think she was strong eneugh-to assist.

D) The drivers capability put me in-a very vulnerable and unsafe position, in which serious
physical injury could have happened

E) Should vehicles of a certain heigfit not be fitted with an electric lift or pulley system



| witknot be-using this company again, but would hate for another person to-be in the position [ was,
or eveirworse get seriously hurt,

Regards




Sent from tny Windows Phiohe

From: Peck, Wendy
Sent: 11705/2015 14:51

Wheelchair taxis

" Subjec
Good Afternoon

| have looked inte this and at the'momaent it is very difficult to deal with as we canriot be sure
whether the corpanies have a wheelchair accessible vehicle working at-any given time. fwil
however prepare a report for future consideration by our Licensing Regulatory Commitiee in
relation to the quantitiésof accessible vehicles availabie, 1 last took a report in 2010 at which time
the Committee determined that we did not rieed to take any action to increase the numbersof
wheelchair accessible vebicies as there had not been many complaints in relation to the lack of
them. | would therefore urge you to continue o réport any incidents like this to me.and | will
endeavour to-try and improve the situation.

In the meap tme will takethe unpraedented step of recominendinE & proprtetor tovou who is_
wellkrown for doin gwheelchair work and Is-usually vey abliging. His name is [ : .

Regards

Wernily Peck
Licensing Manager
Lancaster Clty Council
(01524 582317

‘From; licensing

Sent: 05 May 2015 17:05

To: Peck, Wendy

Subject: FW: Wheelchair taxis

Wendy Peck
ticensing WManager
Lancaster City Council
1524 587317

Sent: 04 May 2015 05:31
To: licensing
Subject: Wheelchair taxis

Hellg

| am writing to ask ifyou can do something about the number of wheelchairtaxis and when they-are
available.

| use a powerchair. [tcannot be lifted.



The first complainiis when { was left stranded in Morecambe-town center: i rang 3 firms for a.
wheelchalr taxi-First, 424424 | was told none were availableuntil after Som; and that depended-if
the driver came back on duty. Thetime [ rang was 2pm. So.! rang 848848 and also 32090 with both |
was informed all thelr cabs were in Lancaster and they would not be traveling to Morecambe. |
eventually got back home after paying another taxi to take-my shopning home while | went him on
the main roads in the traffic. | cannot use the pavements, they-are uneven and-mv wheelchair does
not climb curbs.

Another time was at night, | wishied to preboek-a taxi to.and from the emergency doctors_as-i was
very ill. [ was told by 2+ could not prebook disabled raks, the third, 848848 refused outright to travel
to Merecambe from Lancaster.-+was taken, 3.days later by ambulancewith blue lights to ARE and-
admitted.

And again this bank holiday weekend. | wanted to.go to the food falr at Lancaster leisure park. Once
again | could not prebock disabsted taxi or to take me and pick-me up by 424424 & 32690 and-848848
totally refused to come to Moracambe.,

I have to admit, i do not go out as its too much bother trying to even arrange anything regarding
transport. am not always well’so can only go outside when | feel strong enough se booking
something ages in advance Is not possible. That's why { weuld use taxisif | could. Obviously | still
attend hospital even whesrvery ill as its passenger transport ambulance that takes meand the
‘professor needs to see me atmy worst. | just wish taxis-were as easy to get.as ambulances.

1 don't know ifyou can help, protably not, but | felt ineeded to write regarding my-problems. Many
thanks-




Hi,
Sorry to bothervoubut | haveyet again had bookings refused. [ am sending the envaif in a
reply to the original email then you can foilow the thread énd see what has hanpened
before.
Long story shart:
| was vary pleased to rigg, he is a nice man but is currently sick and has been for a
couple-of weeks, he cant help that.and | wished hiny well.
1 have to go to RU twice rrext week for scans on my tumour to map its progréss and seeif it
has spread to my spine.
i tried to bouk a wheelchair taxi, for tfre Wednesdayand Friday next week, Firstly | rang
474424, The-lad who answered said he couldnot take any wheelchair taxi bookings at all,
He said the drivers-were all self employed and he couldn't force them to come into work, |
asked his name, he was very reluctantto give it but | explained that | couldn't prove | had
rung if | didn't get it. He said it was{EEa | know it is not his faultthathe cant take
wheelchair bookings, ever, he is just the lad who answers the phones and its the bosses who
-decide what goes.
i rang 848848 to ask if | could-hook transport and guess what?? No was the answer. They-do
not take hookings for wheelchairs and all their-wheelchalr taxis are doing school contracts
so are very limited with-the times theycan wosk anyway. He refused-to give me his name
but did say that #f more wheeichalr taxi plates were given out there wouldn't-be as much of
a problem. To-which | answered. that all the new wheelchair taxi plates would immediately
go get themselves a schools contract so tivat would not solve anything. He hummed a -
~grumible so | dontt think hie was impressed.
1'did also ring:North West Ambulance transport (I kncwnothing to de with you) but | was
hoplagto get locally under my own steam, as-luse theri for appointments te-Christies,
Manchestet: But according to them | don't exist, so 1 am nat able to gettransport fror them
either.
+think it has been one of those days but taxi firms refusing to do-any wheelchair-work
certainly is not maldng life easy. | am-going to tance! my appointments-at RLL, if its spread its
spread, neting-anybodycan do about it so might be better off net knowing anyway.
| hope you will consider todays problems and maybe take it further up the managerial
ladder so things can be done as-being tokd they cant refuse is not the answer-sadly
Thanks

Sent; Tuesday, 12 May 2015 08:57
To: Peck, Wendy

Hi,

Thank you, that's very useful.

The nature of my jliiness means | don't usually know untit the day if 1 d4in goingto be well enough to
£0.0Ut or not.

Thank you very much for your help




‘Sent: 08 June 2015 21:45
To: Peck, Wendy
Subject: Re: Wheelchair taxis

hi,
Serry | haven't heen on-imy mails until this evening due to health matters.

My brother askedhis supervisor for the day off on Wednesday so he could take me to the
hospital since | was upset that | couldn't get transport. His boss agreed so he can take me on
Wednesday, lie works at the Westgate depot for LCC, but he couldn't get Friday off or any
time at ail that day. { was not teld until Sunday-that he had been given the time off work.

A friend is going to take me, bui both days it means | am going in the manual chair and
being pushed. | have an electric chair which | prefer to use as it gives me that little bit more
‘freedom but it is 40 inches tall and will not go in any but an adapted vehicle.

Thank youvery much for speaking on.my behalf to e, |s there any way in which |
can prebook a taxi anywhere in the area?

Part of Cushings Disease is severe anxiety and | wont go out of the house if | cant be certain |
will be able to get home again without too many problems, but | never know until the day if
| am-going to be weil enough to go out or not. But | have to admit it would-be nice to have a
trip out to the shops or something, anything, rather than-sitting in the house 24/7 except for
hospital visits.

Thank you one-again for your_help and-if there-is any way I could get to prebook | would be
grateful, and | could also pass theword around because there are many wheelchair users
like me who.don t drive wiio would like to know they could get home-if they do manage to
£0 out.
Thanks




To Wendy Peck

Hi Wendy,
Thank fer all your heip in the past.
However over the past few weeks/ months I'have kad the same, awful problems trying to
get a wheelchair taxi.
It has come to the point now that | have HAD to buy a car that will take my chair. | have also
had to insure it for any driver over 25 so | have a better. chance of a friend being able to take
me places.
tneed to ask you to informrthe councillors' that their so called policies-are only good on
paper, they do not work in real life. All the taxi firms refuse bookings for disabled taxis, you
have to take a-chance on getting one and if one isn't there you cant get one, and ii'they are
all in Lancaster they refuse to come-to Morecamibe. The taxi drivers ard taxi firms-have no
respect for me needing a taxi, they out right refuse, saying its alright the council saying they
have to provide it, but the council'are not the ones providing the cars. Basically they have no
reason tc-cbey any rules-set because you never take any action against them.
I am inches away from_reporting the problem to my MP and contacting the Lancashire
evening newspapers.
Se my idea of reducing road traffic, causing minimal problems, putting money-into the local
-economy via local-work people (taxi divers) has all goneto pot.
I have had to buy a-car and sc add to major traffic problems and take meney from the-iocal
economy.
So tthank you for your help, but find the lackof response and interest from the so catied
powers that be to be really bad, burying their heads in the sand has worked well for them.
Lancaster and-Morecambe is only-a suitable-pface for healthy, able bodied people to live,-
obvicusly disabled people who require help and public transport are ot welcome or
-encouraged.
| am-bitterly disappointed but cannot fight any lenger, | am toa ill.




e el

_dam. bm\wwx Lo _ard _chreameedtly U _ord. Aballed
( mah )DQNWQ o i es \mm o Jom

B ,Q}_meﬁm — ot 0 STl M mal P IR E mn

..'ymmomzf’ aap) ond do mu} (e, aed a%’«ff, @z«z
arode faadly d,f)éﬂhdlmmwh _annidinnce i
| _in. tlf\a,_NHS o~ ﬂﬂtbﬂji_llazﬁf}.

A LOAE mm;& mm Qﬂm@
cﬁ’L y\mwdw

Pgm KOS mm mimmb

‘] UYL maendioviung here, “ﬂ\m;z,
Cimauehs o oaved Thacde suoce




COMTENIEED o v |
ol syone_kme _ound. ﬁ,*f(cc:tb AR
<04 ! L1 Yook eTeTie e 430 L Yr
= tepdiy
YG‘U MJ. Lremine
GRECAMBE o
T Fiiie '
o ,} i'i.:i 3:‘_‘**” o
e NS
]
I A = .




