TRAINING COURSE LANCASTER
EVALUATION CITY COUNCIL

Promoting City, Coast & Countryside

Please give us your opinion of this event. Your feedback will help us to plan future training and
development events.

Name

Course Title NEIGHBOURHOOD MANAGEMENT BRIEFING

Date 26" MARCH 2008

1. My personal objectives were: (please tick box)

Exceeded 7
Met 3
Partially Met*

Not Met*

*Please comment and provide details of your objectives which were unmet.

2. Thetime allocated for the event was: (please tick box)

Too much* 1
Sufficient 8
Too little* 1

*Please comment and provide details of how the duration of the event could be improved.

Excellent balance of walk/talk and powerpoint
Visit to area slightly longer
Too long for Council employees — during day would be preferable

3. Please rate the following: (please tick box)

Excellent Good Average Poor
Effectiveness of the Speaker 5 5
Relevance of the event 5 5
Pace 3 6 1
Supporting Documentation (if any) 1 7
Visual Aids (if any) 2 5

4. Which part of the event did you find most useful? Why? Could it have been improved?

Both parts of the event were useful

Speakers during walkabout, presentation and questioning
Tour

Seeing the area and project info

Walkabout

Tour

All




5. Which part of the course did you find least useful? Why?

Little more time
Presentation

6. What, if anything, would you like added to the event content?

Follow up — up to date info to Clirs on PNM

7. Would you have preferred a different ratio of teaching methods? Yes/No
(E.g. more discussion groups and fewer lectures?)

If yes, please say what and why

50/50 walk/talk just right

8. What impact do you think the training will have on your ability to act as an effective
representative of the local community?

Training events like this add a sense of place to the community which we represent
Awareness of work in Poulton

Awareness of multi-agency work

Good

All training is useful

Better informed when issues arise for decision making

Better local knowledge

Please make any additional comments you may have about the event in the space below.

More training events like these are needed.

Wish more CliIrs had attended

Spot on'!

Good event

As the event was after 6.00pm Lady Clirs and employees could be placed at risk.
thanks

Thank you for completing this questionnaire

Completed questionnaires should be returned to Member Services as soon as you can.

Remember! — If you have particularly enjoyed this event, please recommend it to fellow
Councillors.




